
COURSE CONTENT

Course Overview

This 5-day course is intended for individuals who need to apply basic SPC tools and techniques when controlling 

and monitoring processes, products and services.

Duration: 5 Days

Course outcomes:

• The learner will be able to participate in improvement teams

• Be able to collect, analyse and interpret data

• Be able to complete and interpret control charts

Who should attend: 

• Inspectors

• Lab technicians

• Goods receiving personnel 

Pre-requisite: 

No Prior Knowledge required.
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Assessments are done in the following way:

✓ Continuous assessment

✓ Portfolio of Evidence 
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Please note dates are subject to change. Classes will only commence once a minimum of 5 learners are registered and payment is made. 

Case studies & scenarios are provided for the duration of the 5 days
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• Quality Concepts and Philosophies

• Inspection and Testing Principles

• Problem Solving Techniques

• Measuring Techniques

• Statistical Process Control (SPC)


	Slide 1

